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Patient Name: Patricia Todack

Date: 10/17/2022

I sent three times messages on Doxy.me for Patricia Todack and she did not pick up. I used *67 as I was not in the office and put her number in and it went straight to the answering machine. I called my office three times to see why she was not picking up the phone and she stated she did not get any call. So, I just decided to not use *67 and still place a call to her and, at that time, she picked up the phone. She must have some kind of different phone connections that she cannot do a telehealth visit at all. This is an elderly lady with multiple medical problems and also chronic opioid use and I really had to have a visit. She called this morning stating that she was doing well and she started with itching in all crevices all of a sudden and that she wanted some Diflucan. She stated that she already had a refill on her Lotrisone cream. She used it with improvement, but lot of places; her axilla, her groin, everywhere, she was having the itching. So, it was decided to call in Diflucan 200 mg only three tablets one tablet a day for three days. The patient has used it before, she is not allergic. She tells me she is seeing Dr. Ryan Whitmer who is officing with Dr. Gundanna. He is a pain specialist and wants to see her next week. She states she has an appointment on 10/25/2022 with Dr. Whitmer for refill of her pain medicines. She states she has not seen any other specialist yet. We have made several referrals to specialist. I told her I would like to see her in the office when I am back. She states her handicap sticker had expired and they are going to charge her $165 and they gave her about two weeks. So, the patient just brought all the handicap papers to our office and the papers will be signed and a prescription will be given, so that the patient does not incur a cost of $165. This lady has chronic pain, chronic opioid use, and uses Rollator for ambulation and does need help and, to save her from the heavy fees, I have decided to sign the paper and I told her I will see her in the office in one to two weeks.
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